
email us: admin@ourburystedmunds.com

Spring is in the air which means that the Ourburystedmunds Whitsun Fayre is just around the 
corner on Sunday 24 and Monday 25 May. For 2015 we have added some new attractions to 
familiar favourites, extending the range of free entertainment across the town centre. Enjoy the 
famous Ourburystedmunds urban beach, or try your hand at some circus skills. And we still 
have all the traditional favourites too such as the flower and plant market, face-painting and 
the mini-farm, which is always a hit with visitors of all ages. Plus there will be stalls, a world 
market, farmers’ market and a craft market too as well as our very special visitor for the event, 
Captain Jack Sparrow.
The young and the young at heart will love the attractions at arc shopping centre. The traditional 
‘gallopers’ on the carousel are back and elsewhere in Charter Square you’ll find fun and games 
to capture the imagination, set against a backdrop of some of the leading names in shopping. 
There’ll be giant games of Snakes and Ladders, Jenga and Chess as well as many others.
Learning circus skills is a brand new feature that’s not to be missed. Learn how to juggle 
or turn your hand to plate spinning as you discover the secrets of the Big Top at our circus 
skills workshop.  There’s no charge to take part and no booking needed, just come along 
and have a go.
The Ourburystedmunds beach has now become such a favourite that we can’t imagine a 
Whitsun Fayre without it.  So make sure you visit The Traverse where for two days only Bury 
St Edmunds offers sun, sand, and the sound of the sea too.
If you’re looking for garden inspiration then look no further, as hot on the heels of the 
Chelsea Flower Show you’ll find a range of stalls with plant specialists from across East 
Anglia. The Bury St Edmunds flower and plant market is a traditional feature of the town 
centre over the Whitsun Bank Holiday weekend. Several of the stall holders will also  
be familiar to customers of the Wednesday and Saturday produce market in 
the town.  
Ourburystedmunds, which delivers the Business Improvement 
District (BID), has been at the forefront of many of the major 
events in the town centre over the last few years. And there’s 
lots more to look forward to this year. Make a note in your 
diary for the Food and Drink Festival over the August 
Bank Holiday and do come back and enjoy our Wolf Trail 
this summer too. Plus we will be involved in the Bury St 
Edmunds Festival of Sport in September.
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Welcome to your latest BID Newsletter...
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Mark Cordell  |  CEO Ourburystedmunds

thoughts of the 
chief executive...

a word from the 
chairman...
“This month, we officially started our second five year term following the successful ballot of town 

centre businesses at the end of last year and that vote of confidence will allow us to build on the 

successes that we have already achieved.  

Many people, particularly among the town centre business community, will know that the BID is run 

by Mark Cordell, ably supported by Jackie Regan and Denise Moulton. Supporting Mark and his team 

is a board of 12 voluntary non-executive directors, all of whom are from BID member businesses and 

represent the different sectors throughout the town.

I was delighted to accept the post of Chairman as we move into our second term, with the opportunity 

to build on the excellent work of the outgoing Chairman, Andrew Speed. There is a real enthusiasm 

among the board members to strive to keep Bury St Edmunds as a favourite town for visitors, whether 

that is for shopping, work or leisure and of course to make sure it is a great place to live too.  

I am a partner at Greene & Greene and I know that sometimes as a business owner there is enough to 

do in your day to day work that means that membership of groups or organisations can feel like little 

more than a ‘nice to have.’ But many businesspeople in the town tell me that being part of the BID 

really has made a difference.  A member recently told me that their efforts to participate in the activities 

of the BID had really helped their business and brought value for money benefits that they could not 

have achieved on their own. I urge anyone who runs a business in the town centre to engage with the 

BID to see what benefits it can offer.”

Mark Daly | Chairman of Ourburystedmunds and 
partner at Greene & Greene Solicitors

chairman & chief executive updates...

“You can imagine my delight and admittedly relief when the result of the BID renewal ballot was 

announced in early December. Even though I was extremely confident that our businesses would want 

the BID to continue you can never be 100% sure! To think that 83% of the businesses voted in the ballot 

supported the BID continuing was a fantastic vote of confidence for myself, my colleagues and the BID 

Directors. 

I was particularly delighted that the turnout was well up on the first ballot in 2009 and that the number 

of yes votes nearly doubled and the no votes nearly halved, so a resounding result for the BID. Please be 

assured that we are not resting on our laurels! As you can read elsewhere in this newsletter we have a 

number of new projects on the go such as the Wolf Trail for the town this summer, the Festival of Sport 

in September and a real ice rink at Christmas which are all designed to further raise the profile of the 

town and of course to increase the number of people visiting the town centre. Additionally we are always 

investigating tangible ways we can increase the number and level of benefits for our members and this 

we are doing through a partnership with a well established purchasing organisation, working with a 

digital technology company to ensure our members can take advantage of internet shoppers, as well as 

investigating a practical and productive loyalty scheme for the town.

By the time you receive this newsletter the Local and General election results will have been announced 

and I want to reassure you that whoever is elected for the Town Council, the Borough Council and as our 

MP, the BID will be looking to create positive relations with them all to ensure that the interest of our 

businesses are at the forefront of their minds when they make decisions.

Have a good summer and I look forward to working with you over the coming months.”
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what we have done...
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BID re-elected for 
another 5 year term
It was great news when the renewal ballot was announced and the result 
was over 83% of those businesses who voted, did so, in support of the BID. 
As a consequence the 2nd five year term of the BID commenced on 1st 
April. We have extended our membership to nearly 450 businesses and this 
will increase the annual income of the BID to just over £400,000 which will 
be reinvested into the town for the benefit of our members. The BID Board 
of Directors and our staff would like to thank all those businesses who 
supported the BID continuing and we are looking forward to working with 
all our members over the next five years to further raise the profile of the 
town and our members to encourage more people to visit our lovely town 
and become potential customers for you all.

New Company
The BID will still trade as “Our Bury St Edmunds” but in order to ensure that 
the Company articles were compliant with the national BID regulations the 
BID has transferred to a new company called “BSE BIDCO Limited”. The 
articles for the new company were adopted at a BID members’ meeting at 
Mings Oriental on 11th March. The full articles have been placed on the 
Company Documents Page of the BID Members’ section of our website for 
our members to access at their convenience.

Open 360
On 16th April the BID hosted a meeting at the Bushel where the “Open 
360” concept of digitally enabling our town centre businesses to access 
online shoppers in a far more proactive way than is currently available 
was outlined to a number of our Independent businesses. The Company 
approached me a couple of months ago as they wanted to pilot this exciting 
initiative in a vibrant town centre and I was delighted to be able to facilitate 
this opportunity, for which there is no cost, for our members. 
One of the benefits is that the participating 
businesses will actually get 
some money when customers, 
who have downloaded the 
Open 360 app, visit the business 
whether they purchase or not! 
If you want to know more then 
please get in touch.

Benchmarking 
exercise 
We have once again commissioned this piece of work to analyse how 
Bury is performing both against itself over the past 3 years and also in 
comparison with towns from across the Eastern Region and the UK. The 
views of the public are being sought and a link to the survey has been 
posted onto our website. At the time of going to print over 200 responses 
have been received but we are looking for as many completed surveys as 
possible so please encourage, friends, family and staff to complete this. 
The views of our businesses are 
already being sought and this survey 
can be completed online or in hard 
copy. If you want more details about 
this then please get in touch.

Training 
We continue to provide free training sessions for our members on a variety 
of subjects including First Aid, where since last year the Red Cross have 
issued certificates to over 70 people from BID businesses. If you want to 
know more about the training we can provide for you then please visit 
the BID Events/Training page of the BID members’ sections of the website. 
Additionally if there is any other training courses that you think would be 
beneficial for your business then please just get in touch and we can look 
into this for you.

Affinity 
The BID is always looking for ways to save our members money and it is 
great news that we have recently established a partnership with Affinity, 
who are part of the Anglia Farmers Agricultural Purchasing Group. In short 
this well established purchasing group can probably get any item or service 
for your business cheaper than you currently can and there is no charge 
to any of our businesses for this facility. So if you are interested in testing 
this out then contact them via e mail or telephone stating you are an 
Ourburystedmunds BID member. 
Tel: 01603 881888 or 
Email: business@af-affinity.co.uk



What are we going to do..?

download our 
app now
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Wolf Trail
The BID is working with other partners to organise a “Wolf Trail” in the town 
during the summer school holidays through to St Edmunds Day on the 20th 
November. 18 local artists have been commissioned in this exciting project and 
will be producing 26 wolves the vast majority of which will be life sized models. 
Further details to follow.

The Festival of Sport will be held in the town between the 12th & 20th 
September. The Festival will start with the men’s Tour of Britain Cycle race 
coming through the town and a great number of activities and events are 
being planned for these nine days. The purpose of the event is to promote 
the sporting activities that currently exist in the town and to encourage 
more people to take part to improve their health. Most of these activities 
will be held in the town centre thereby increasing visitor numbers.

Food & Drink 
Festival 
The BID is delighted to welcome Galton 
Blackiston and Ed Baines to the 4th Food & Drink 
Festival as our Celebrity Chefs on the Sunday and 
Monday respectively of the August Bank Holiday 
Weekend. We will again be offering 8 of our 
businesses the opportunity to take a slot in the 
display kitchen to demonstrate and promote 
themselves. As always at this great event 
there is so much to see and do and we 
are once again anticipating large 
crowds on both days.

AGM 
This year’s AGM will be held on Tuesday 23rd June at the Pilgrims Kitchen, 
in the grounds of the Cathedral. The formal proceedings will commence 
at 6.15pm but prior to that there will be networking opportunities and 
refreshments will be available. We will also have a couple of speakers at this 
event outlining how businesses can make financial savings from dealing with 
their business waste differently so please make a note of this in your diaries!

Loyalty Scheme 
On the behalf of our members the BID continues to research and investigate 
whether there is a suitable loyalty scheme available that represents great 
value for our members and their customers. To date one that fits this criteria 
has not been identified but the search continues! Although the role of our 
BID is very much public focussed we never forget our responsibility to our 
membership and this is just one aspect of how we are continually looking 
for opportunities for our businesses to either increase their income or reduce 
their outgoings.

Ice Skating Rink
Having received very favourable feedback to 
the proposal that a real ice rink is brought 
to Bury for this coming Christmas. Our 
Events Manager Jackie Regan and one of 
our Directors Wil Bryant (William H Brown) 
are working hard to bring this idea to 
reality. There is still a great deal of issues to 
overcome but I am confident that by early 
December this great visitor attraction will 
be in place and will turn out to be a great 
attraction for the town.

Wolf Trail  |  Bury St Edmunds


